
@ SELLSOUTH®

GEORGIA SQM DATA
REPORT PERIOD· JUNE 2001

(8) BILLING

• Invoice Accuracy

• Invoice Timeliness

• Usage Data Delivery Accuracy

• Usage Record Timeliness and Completeness

• Charge Completeness



@ 8ELLSOUTH~

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(D) DATABASE UPDATE INFORMATION

• Database Update Interval

• Percent Database Update Accuracy

• Percent NXXs and LRNs Loaded by the LERG Effective Date



Database Update Information
REPORT: DATABASE UPDATE INTERVAl
REPORT PERIOD: 06/01/2001 - 06130/2001

NUMBER OF UPDATES AVERAGE INTERVAL

CLEe l'

GEORGIA

CLEe AGGREGATE

GEORGIA

OATABASE TYPE

-liDB 20 1.22%

- DIRECTORY LISTINGS 26 0.12%
- DIRECTORY ASSISTANCE 25 2.67%
BELLSOUTH AGGREGATE

GEORGIA

DATABASE TYPE

- L1DB 20 1.22%
- DIRECTORY LISTINGS 26 0.12%
- DIRECTORY ASSISTANCE 25 3.17%

Note 1: CLEe 1 information will be populated & distributed on an individual CLEC basis.

07/25/2001



REPORT: PERCENT DATABASE UPDATE ACCURACY
REPORT PERIOD: JUNE 2001 REPORT (05101/01 - 05131/01 UPDATES)

GEORGIA

NUMBER OF UPDATES
NUMBER OF UPDATES

COMPlETED % ACCURACY
WITHOUT ERRORS

COMPLETED

ClEC AGGREGATE
GEORGIA
DATABASE TYPE
-lIDB 119 119 100.00%
- DIRECTORY LISTINGS 62 62 100.00%
- DIRECTORY ASSISTANCE 62 62 100.00%

07/2312001



Database Update Information

REPORT: PERCENT NXXslLRNs LOADED BY LERG EFFECTIVE DATE
REPORT PERIOD: 06/01/2001 - 06130/2001

TOTAL COUNT OF
TOTAL COUNT OF NXXs/LRNs NOT

COUNT OF NXXlLRN's NXXlLRN's SCHEDULED % NXXs/LRNs LOADED DUE TO CLEe
LOADE~ TO BE LOADED:! LOADED ISSUES

CLEC 11

GEORGIA

REGION

CLEC AGGREGATE

GEORGIA

REGION 46 88 10(l.OO% 42

Note 1: CLEG 1 information will be populated & distributed on an Individual CLEe basis.
Note 2: Count of NXXlLRN's excludes CLEC caused misses.
Note 3: All codes scheduled for period includes GLEe caused misses.

07/25/2001



@ BEL1S0UTH aP

GEORGIASQM DATA
REPORT PERIOD .. JUNE 2001

(E) E911

• E911 Mean Interval

• E911 Timeliness & Accuracy



E911 Timeliness & Accuracy SQM (BST & CLEC Resale) State

E911 Timeliness & Accuracy SQM (SST & CLEC Resale) (State)

June 2001

%E911 Tlmelines5
State

Ac~uracy
(%wlthIn24

hours)

fGA 94.77% 100.00%

@BElLSOL

7f2712oo1 Restricted Page 1 of 1

Contains private and/orproprietary Infoonalion.
May only be used for aufuorizad BeliSoulh bUsinesspwposes an<! only byaufuorized individua!$.



E911 Timeliness & Accuracy SQM (BST & CLEC Resale) Region

E911 Timeliness & Accuracy SQM (BST & CLEC Resale) (Region)

June 2001

% E911
Timeliness

Ac:curacy
(%within24

hours)

IRegion 95.16 ",{, 100.00%

@8EIJ.SOU,.

7/27/2001 Re5trIded Page 1 011

Contains private and/or proprietary infonnation.
May only be used for authorized BeIlSouth business purposes and only by authorized indMduals.



E911 Mean Intvl SQM (BST & CLEC Resale) State

E911 Mean Intvl SQM (BST & CLEC Resale) (State)

June 2001

@IJEUSOUTh

7127fLfJ01

stalII O·4Hrs 4-8Hrs 8-12Hrs 12-16Hrs 16-2DHrs 20-24Hrs 24+ Hrs Mean
IntelVal

IGA 100.00% 0.78

Re,otricted Page 1 of 1

Contains privale and/or proprietary information.
Mayonly be used for authorized BelSouth business purposes and onlyby authorized individuals.



E911 Mean Intvl SQM (BST & GLEe Resale) Region

E911 Mean Intvl SQM (BST & CLEC Resale) (Region)

June 2001

@8EUSOUTH

7127/2001

Region 0-4 Hrs 4-8HI"5 8-12 Hili 12-16 Hili 16-20Hrs 20-24 Hrs 24+ Hrs Mean
Interval

IRegiOIl 99.99% 0-01 % 1.17

Restricted Page 1of 1
Contains prill81e andlor plQprielary information.

May only be used for authorized BellSoulh business purposes and onfy by authorized individuals.



@ BELLSOUTH@

GEORGIA SQM DATA
REPORT PERIOD - JUNE 2001

(TGP) TRUNK GROUP PERFORMANCE

• Trunk Group Performance - Aggregate
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@ 8El1S0UTH@

GEORGIA SQM DATA
REPORT PERIOD .. JUNE 2001

(C) COLLOCATION

Average Response Time, Average Arrangement Time1
,

% of Due Dates Missed. Arrangements In Service

Physical

• Caged

• Cageless Ordinary

• Cageless Extra-Ordinary

Virtual

• Ordinary

• Extra-Ordinary

1 In most instances, BellSouth negotiates with the collocating company to establish a due date for completion of the
collocation space that is independent of the time periods set forth in the Collocation Manual. In these Instances, the
percent of Due Dates Missed measurement is based on whether or not the due date negotiated with the collocator
was met.



Collocation • Georgia Physical Caged

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME. % OF DUE DATES MISSED. ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1. 2001- June 30,2001

-- ~

AVG. AVG. # "PROV.
AVG.ARRGMT

TIME• # SPACE
.APPL. t#

AVG.APPL.
# FIRM

,.
t# PROVo

ARRANGE· COMPLETIONS DAYS
{excluding # MISS

%DUE
ALIAS SPACE RESP. TIME RESP. TIME COMPLE· MENTTIME (excluding (excluding DATES

RESP.
DAYS

(CAl...
RESP. DAYS

(CAL DAYS)
ORDERS

lIONS
DAYS

(CAL. negotiated negotiated negotiated 00
MISSED

dates {CAL.
DAYS) DAYS) dal.e5} dates)

DAYS})

AD 1 21 21 1
BI 1 25 25

DO 2 40 20 2
EY 1 53 53 1 53 53 0 0%
FB 1 22 22 1 2 93 47 2 93 47 0 0%

STATE' 5 108 22 4 3 146 49 3 146 49 0 0%

0712312001



Collocation: Georgia PhysiGai Cageless Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1,2001- June 30, 2001

AVG. AVO. i# 'PROV.
AVG.ARRGMT

# SPACE APPL. #
AVG.

COMPLell0NS DAYS
TIME

". DUE
ALIAS SPACE

fI.
RESP.

,APPL. i# RESP.
# FIRM

COMPLE-
'PROVo ARRANGE-

{excluding (excluding
(excluding # MISS DATES

RESP.
DAYS

TIME (CAL
RESP. DAYS

TIME (CAL.
ORDERS

l10NS
DAYS MENTTIME

negotiated negotiated
negoUated DO MISSED

(CAL. DAYS) dates {CAL.
DAYS) DAYS) dates} dates)

DAYS}}

AG 3 83 28 2
BJ 2 53 27

CA' 1 90 90 1 90 90 1 100%
CN 9 508 56 9 508 56 0 0%
DO 3 76 25 1 2 56 28 2 56 28 0 0%
DY 13 65 5 13 65 5 0 0%
EG 6 19 3 3 43 14 3
EO 1

STATE 6 19 3 11 255 23 7 I 25 I 719 I 29 I 25 I 719 I 29 1 I 4%

Note 1: Application never distributed to the field, Database not updated til 6/6101 causing missed Due Date.

07J2312001



Collocation: Georgia Physical Cageless Exb"a Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME. % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1,2001- June 30,2001

"HVSI':,'\1 - CAGL-SS eXTRA 8RC/\,\::;;Y

AVG. AVG. #I tI PROVo
AVG.ARRGMT

" SPACE APPL #I
AVG.

COMPLETIONS DAYS
TIME

%DUE
AUAS SPACE , DAYS RESP.

, APPl. i# RESP. 'FIRM COMPLE·
#PROV. ARRANGE· (excluding (excluding

(exGlucing tI MISS
DATES

RESP. TIME (CAL.
RESP. DAYS

TIMEtCAL.
ORDERS

TIONS
DAYS MENTTIME

negotiated negotiated negotiated DD MISSED

DAYS) DAYS}
(CAl. DAYS)

dates} dat.s)
dates (CAL

DAYS»
NO ACTMTY

STA~ NO ACTMTY

0712312001



Collocation: Georgia Virtual Ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1,2001- June 30,2001

AVG. AVG.
AVG•.. 'PROVo

fI SPACE APPL.
AYG. ARRGMTT1ME

ALIAS SPACE , DAYS RESP.
,APPL. I • FIRM 'COMPLE #PROY. ARRANGE·

COMPLETIONS DAYS %DUE

RESP.
RESP. DAYS

RESP.
ORDERS

(excluding {excluding
(excluding tI MISS

TIME (CAL.
TIONS DAYS MENTTIME

DAl'ES

TIME (CAL. negotlaled negotillted
negotillbi!d DO

DAYS) DAYS)
(CAL DAYS) dates {CAL

MISSED
dilWS) dates)

AJ

DAYS})

BV
, 48 48 1 48 48 0 0%

CH
1 21 21 1 21 21, 50 50

0 0%
1 50 50 0 0%

STATE 3 119 4{} 3 119 40 0 0%

1I7123f.20ll1



Collocation: Georgia Virtual Extra-ordinary

REPORT: AVERAGE RESPONSE TIME, AVERAGE ARRANGEMENT TIME, % OF DUE DATES MISSED, ARRANGEMENTS IN SERVICE
REPORT PERIOD: June 1, 2001- June 30,2001

'J'R~UAL EXTRA ORDIt'.AQ y

AVG•
AVO. AVG.

AVG•
#I • PROV. ARRGMT

• SPACE APPl. , COMPLETIONS DAYS TIME %DUE
AlIAS SPACE ## DAYS RESP.

#APPL • RESP.
• FIRM

COMPlE· 'PROVo ARRANGE-
(excluding {excluding (excluding

.M155 DATES
RESP. DAYS OROERS DAYS MENTTIME DO

RESP. TIME (CAL TIME {CAL TIONS
(CAL DAYS)

negotiated negotiated negotiated MISSED

DAYS) DAYS) dates) dates) dates (CAL.
DAYS})

NO ACTIVITY

STATE NO ACTIVITY

0712312001



@ BELLSOUTH~

GEORGIA SQM DATA
REPORT PERIOD ~ JUNE 2001

(eM) CHANGE MANAGEMENT

• Percent Software Release Notices Sent on Time &
Average Delay Days

• Timeliness of Documents Associated with Change &
Average Delay Days

• Notification of CLEe Interface Outages



Change Management· Georgia

REPORT: PERCENT SOFTWARE RELEASE NOTICES SENT ON TIME & AVERAGE DELAY DAYS
REPORT PERIOD: 0610112001- 0613012001

SQF1WARE RELEASE NOTICES SENT ON TIME SOFTWARE RELEASE NOTICE AVERAGE DELAY DAYS

NlJMBEROF NUMBER OF PERCENT RELEASE NUMBER OF
TOTAL NUMBER OF AVERAGE DELAY

RELEASE NOTICES RELEASE NOTICES NOTICES SENT =:30 RELEASE NOTICES
DELAY DAYS DAYS

SENT SENT 2::30 DAYS DAYS SENT LATE

/BST AGGREGATE

L-REGION 1 1 100.00% 0 0 0

07/2512001



Change Management. Georgia

REPORT: TIMELINESS OF DOCUMENTS ASSOCIATED WITH CHANGE & AVERAGE DELAY DAYS
REPORT PERIOD: 06101/2001 • 06/3012001

DOCUMENTATION RHEASES SENT ON TIME DOCUMENTATION RELEASE AVERAGE DELAY DAYS

NUMBER OF PERCENT
NUMBER PERCENT DOCUMENTATION DOCUMENTATION

NUMBER OF DOCUMENTATION DOCU!'JENTATION RELEASES SENT ~5 RELEASES SENT ~5
NUMBER OF

DOCUMENTATION RELEASES SENT RELEASES SENT ~30 DAYS(OOC. DAYS {DOC.
DOCUMENTATION TOTAL NUMBER OF AVERAGE DELAY

RELEASES ~30 DAYS (CODING DAYS (CODING DEFECTS. DEFECTS,
RELEASES SENT DELAY DAYS DAYS

REQUIRED) REQUIRED) CORRECTIONS, CORRECTIONS,
LATE

CLARIFICATIONS) ClARIFICATIONS)

ISST AGGREGATE

1- REGION 1 01 0.00% 11 100.00% 0 0 0

07/2512001



Change Management - Georgia

REPORT: NOTIFICATION OF GLEe INTERFACE OUTAGES
REPORT PERIOD: 06/01/2001 - 06/30/2001

CLEe INTERFACE OUTAGES

NUMBER OF
NUMBER OF PERCENT

OUTAGES
NOTIFICATIONS NOTIFICATIONS SENT

SENT ~15 MINUTES :=;;15 MINUTES
CLEC AGGREGATE
REGION
INTERFACE
- EDI 3 3 100.00%
- CSOTS 3 3 100.00%
-LENS 15 15 100.00%
-TAG 8 8 100.00%
- ECTA 0 0 100.00%
- TAFI 0 0 100.00%

TOTAL 29 29 100.00%

07/25/2001



@ BElLSOUTH~

GEORGIA SQM DATA
REPORT PERIOD ~ JUNE 2001

(BFR) NEW BUSINESS REQUEST

• Percent of Bona Fide/New Business
Requests Processed



New Business Request

REF>ORT: PERCENT OF BONA FlOE/NEW BUSINESS REQUESTS PROCESSED
REPORT PERIOD: 0llI0112DD1 -0618012001

PERCENTAGE OF BFRlNBR REQUESTS PROCESSED WITHIN 30 PERCENTAGE OF QUOTES PROVIDED FOR AUTHORIZED BFRINBR REQUESTS
BUSINESS DAYS PROCESSED WITHIN x (10,'30ICSO) BUSINESS DAYS

NUMBER OF
TOTAL NUMF\ER TOTAl NUMBER NUMSEROf= N QUOTES NUMBER OF PERCENT NULISEROF PERCENT NUMBER OF PERCENT
OF REQUESTS OF BONA FIDE BONAFIDE PERCENT BONA . PROVIDEO FOR

QUOlES QUOTES QUOTES QUOTES QUOTES QUOTES
STAll:.

(;LEe
RECENED REQUESTS REQUESTS FIDE REQUESTS, AUTHORtZEO

PROVIDED PROVIDED PROVIDED PROVIDED PROVIDED PROVIDEDALIAS
PROCESSED PROCESSED . REQUESTS

<>-OOOAYS "'=00 DAYS
WITHIN REPORT WITHIN REPORT

: WITHIN REPORT
<::100AYS "~10DAYS <=30 DAYS <=30 DAYS

PeRlOO PERIOD <-30OAYS

100.00% !
PERIOD

GA AZ. 1 1 1 1 0 0.00%
US AV 1 1 1 1oo.Dlrl'•. 1 0 0.00%

1 loo.0D%GA AJ 1 1 1 100.00%
100.00%r-QA.. AN 1 1 100.00% 11

- .... -. ,." . ..

..

'.-

2 1[Xl.OO%REGION 4 4 4 100.0II'l 2 0 0.00% .. ,

0712li/2001



ORDERING REPORT: PERCENT LNP FLOWTHR~ SERVICE REQUESTS (SUMM.\RY)
REPORT PERIOD: 0710112001 ·0713112001

ACHIEVED I· ADJUSTED
FLOW-THROUGH'll. FLOW-THROUGH %

REGION ALL SERVICES 86.36%

O!W7m1


